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Customer Company

TEAMCON VALMENNUS
TIMO VALVIO
REFERENCES / PARTNERS

Program

Contact person

Telephone number

Laakkonen (Car Dealer)
Autotalo Laakkonen Oy/
Veljekset Laakkonen Oy
2010, 2011

Fairtrade Finland
2009

Ministry of the Interior
2007, -08, -09

Sto Finexter Oy
2007, -08, -09, 2010, 2011

The University of Kuopio
Centre for Training and
Development

2007

Benetton / Oy Beneagency Ltd

2001, -02, -03, -04, -05, -06,
-07, -08, - 09, 2010

Katetuotto Oy
2002, 05

Helsinki Region Chamber
of Commerce

2006, - 07, - 08, - 09, 2010
2011

Restel Oy (Hotel chain)
2004, -05, -06, - 07, - 08
- 09, 2010, 2011

AVA — institute
2003, - 04. - 06, - 07, - 08
09, 2010, 2011

Skanska Sisa-Suomi Oy
Skanska Pohjanmaa Oy
2003, -04

Address
Lansiportti 1 Ee
02210 ESPOO
Finland

Laakkonen Service Concept
Creating Service Concept
Training of whole personnel
2 x 550 persons

Time Management

Time Management

Service Quality
Negotiation skills
Presentation skills
Time Management

Time management

Service, Quality and

management training

Time management, Service

and quality

Time Management
Negotiation Skills
Presentation skills

Time management

Time Management

Service and quality
and co -operation

Managing Director
Timo Yli-Salomaki

Office Manager
Salme Mattila

Staff Development Manager
Hanna Oranen

Managing Director
Jari Kauppinen

+358 -9- 5407 4400
+358- 40 - 59 58 215

+358- 9 - 5658 6820

+358 - 9 -160 42655

+358 - 207-65 91 91

Training analyst +358 50 — 341 8524

Riitta Sutinen

Managing Director
Nina Saari

Managing Director
Nina Saari

Training Manager
Kirsi Lénnroos

Training Manager
Jukka Palo

Training Manager
Riikka Palmu

Director
Jyrki Lautarinne

Phone +358 - 207 590 790
Fax +358 -9 -85979

GSM

+358 -400 — 607 067

E — mail timo.valvio@teamcon.fi

www.teamcon.fi

+358 - 9 -773851
+358 -40 -5200290

+358 - 9 -773851
+358 - 40 -5200290

+358 — 9- 2286 0309

+358 - 9 - 733 5330

+358 -40 - 763 4008

+358 -9 - 7747 5222

+358 - 207 19 3500

Business Id
1710313-7
Home City
FIN,Espoo
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Contact person Telephone number

Maan Auto Oy Management training

2000, -01, -02, -03, -04, -05 Service Quality and co- operation
-06, -07, -08, -09, 2010, 2011  Customer oriented service

Blue team - training
Presentation skills

Marketing — Institute / Helsinki  Importance of time

1992, -93, -94, -95, -96, -97, Management for students

98, - 99, 2000, -01, -02, -03, Training processes
04, - 05,- 06, - 07, -08,- 09, 2010
2011

Finnish Ice Hockey
Association Coach training
-95, -97, -98, -99, - 2000

Publicis Helsinki Oy
-98, -99, 2000, -01,-02,-03,- 04 Promotion processes
- 05, -06, -07

Viking Line Service quality for

-93, -94, -99 Service personnel

2000, 01. 2011 (200 pers.)
Manager training

Fazer Polska Management training
Poland Quality training

-94, -96 Sales and negotiation skills

Presentation skills
(700 pers)

Hospital Ortron

Training days for team leaders

Change management

Presentation techniques

Quality training for the

Director Business Development +358 — 10 -768 6201
Ulf Dahiman

Director, Technical Service +358 — 10 — 768 6368
Pasi Uhlback

Training Manager

Aune Sepanmaa — Poukka + 358 -9 -47361

Area Director +358 — 9 — 756 750
Timo Backman, Helsinki and

different districts in Finland

Managing Director +358 — 9 — 228 561

Jari-Pekka Rautamaa

Personal Manager
Ove Karlsson
Training manager
Tom Haapala

+ 358 —18 — 27000

+358 -2-33311

Managing Director +48 — 39 — 124 212

Roman Gorny
( Kari Korpela, Director
Today at Tringle Oy, +358 — 9 - 851 73 900)

Head Nurse +358 - 9 -474 81

Othopedics personnel of the operation Tuula Miettinen

-95, -96 theatre

Address Phone +358 -207 590 790 Business Id
Lansiportti 1 Ee Fax +358 - 9 - 859 79 1710313-7
02210 ESPOO GSM  +358 -400 — 607 067 Home City
Finland E — mail timo.valvio@teamcon.fi FIN,Espoo

www.teamcon.fi



